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Part — I: General Information

1.1 Date of notification of the Centre (attach a copy of the notification):
Click Here
1.2  Details of Director, CIQA
¢ Name: Dr. Gaurav Gupta
e Qualification: PhD CSE
* Appointment Letter and Joining Report: Click Here
1.3 Details of CIQA Committee:
a. Composition as per Regulations
s Designation Nomination Name and Specialization | Date of
No. as Qualification Nomination in
CIQA Committee
a. | Vice Chancellor of the Chairperson Prof. Atul Management 6-10-2021
University Khosla,
b. | Three Senior Member 1 Prof. Sunil Puri, | Botany 6-10-2021
teachers of HEI PhD Botany
Member 2 Prof. Saurabh Biotechnology | 6-10-2021
Kulshreshtha,
PhD |
Member 3 Prof. Dinesh Biotechnology | 6-10-2021 1
Kumar, PhD
c. | Head of three Departments | Member 4 Dr. Poornima Libral Arts 21-04-2023
or School of Studies from Bali, PhD
which programme is being | Member 5 Dr. Sandeep Management 21-04-2023
oﬂ'e}'ed in ODL and Singh, PhD
Online mode Member 6 Dr. Pankaj CSE 6-10-2021
Vaidya, PhD
d. | Two External Experts of | Member 7 Prof. S. D Forestry 5-12-2022
ODL and/or Online Bhardwaj, PhD
Education Member 8 Prof. Rajinder Education 21-04-2023
Kaur Kalra, PhD
c. Officials from departments | Member 9 Mr. Shikhar HR 6-10-2021
OZHEI Administration Stiarma,
Administration X —_—
Finance Member 10 Mr. M.D. Finance 6-10-2021
. Sharma
Finance
f. | Director, CIQA Member Dr. Gaurav CSE 6-10-2021
. Secretary Gupta. PhD
. I - L ]
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a. Whether members mentioned at ‘b’ to ‘¢’ changed every 2 years? (Y/N)
It No, rcason thercof

t

1.4 Number of meetings held and its approval:

a. No. of meetings held every year: 02
i
\
" b. Meeting details:
] Meetings Date-Month- | No. of External Minutes Approval of
1 Year Expert Present Minutes
Meeting 1 12-12-2022 Prof. S.D. Bhardwaj (Former Dean, College of | Click Here Click Here
Forestry, UHF Nauni H.P)
Meeting 2 09-05-2023 1.Prof. S.D. Bhardwaj (Former Dean, College Click Here Click Here
of Forestry, UHF Nauni H.P)
2.Prof. Rajinder Kaur Kalra, (Rtd.) Head
Department of Extension Education, PAU,
Ludhiana, Punjab

1.5 Number of programmes started at Certificate level as per Regulation 24 of
UGC(ODL Programmes and Online Programmes) Regulations, 2020: N.A.

From <Month, Year> academic session:

Sr. Name Certificate | Duration No.of | Admission | Fee Approval Number of students
No. | of the | Title (months) | Credits Eligibility | (Rs.) of admitted
Depart statutory (Male/Female/Trans-
ment Authority gender)
(s) (DD- M F T | Tot
MM- G | al
YYYY) of
HEI/Regu
latory
authority
af
required)
1.
N‘ - .
Note: Mention details separately for <Month, Year>academic session, as applicable,
as above.
4
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1.6 Number of programmes started at Diploma level as per Regulation 24 of
UGC(ODL Programmes and Online Programmes) Regulations, 2020:N.A.

From <Month, Year> academic session:

Sr. | Name Diploma Duration No.of | Admission | Fee | Approval of Number of students
No. of the Title (months) | Credits Eligibility | (Rs.)| statutory admitted
Dcpart Authority (Malc/Female/Trans-
ment (s) (DD- gender)
MM-YYYY) M F TG | Total
of HEI/
Regulatory
authority(if
required)

Note: Mention details separately for <Month, Year>academic session, as
applicable, as above.

; 1.7 Number of programmes started at Post Graduate Diploma level as per
\ Commission Order: N.A.

From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL

Sr. Post Duration No. of | Admission Fee UGC Number of students
No. | Graduate (years) Credits Eligibility (Rs.) Recognition admitted
Diploma Letter No. (Male/Female/Trans-
Title and date gender)
M F TG Total

Note: Mention details separately for <Month, Year>academic session, as applicable,
as above.

1.8 Number of programmes started at Undergraduate Degree Programmes as per
Commission Order:

From <September,2022>academic session: 2022-23 TO BE EXTRACTED FROM WEBPORTAL

Sr. Under - Duration No. of | Admission| Fee UGC Number of students
No. Graduate (years) Credits Eligibility| (Rs.) Recognitio admitted
Degree n Letter (Male/Female/Trans
Title No. and -
date gender
)
M F TG | Total
1 19500 |F.NO.10-1/2023| 26 4 0 30
10+2 (DEB-II)
BBA 3 120 + (PARTFILE) 22-
03-2023
2. 19500 f-NO-IO)-l/ZOB 2 2 0 4
B. Com DEB-II
. 3 120 [10+2 (PARTFILE) 22-
(Hons.) 03-2023
19500 [F.NO.10-1/2023] 3
- (DEB-11) 0 4
BAJMC 3 120 10+2 (PARTFILE) 22-
03-2023

Note: Mention details separately for <Month, Year>academic session, as

applicable, as above.
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1.9 Number of programmes started at Post-graduate Degree Programmes as per

Commission Order:
From <September,2022>academic session: 2022-23 TO BE EXTRACTED FROM

WEBPORTAL
rSr Post- Durati| No.| Admission Fee uGC Number of
) . graduate on of Eligibility (Rs.) per Recognitio students admitted
No Degree (years| cre Sem. n Letter (Male/Female/Tra
Title ) dits No. and ns-
date gend
er)
M F TG | Total
1 | MA (English 2 F.N0.10-1/2023
T (DEB-II)
Literature) 80  [Undergraduate |32,000/- (PARTFILE) 22- 2 2 0 4
03-2023
N |MBA 2 118 |Graduation in 37500 [F.NO.13-
* |(BATCH STARTED IN ny Discipline or 1/2022(DEB-I)| 76 | 41 0 117
PRIL 2023) quivalent

Note: Mention details separately for <Month, Year>academic session, as
applicable, as above.

.
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2.1

Name of HEI: Shoolini University.

Part — I1: Requirements as per Centre for Internal Quality
Assurance (CIQA) Functioning

Action taken on the functions of CIQA:-

Type of HEI: Private University

SCDOE places
significant emphasis on
establishing an
lemotional connection
with students. To
ensure high-quality
services, the SCDOE
facilitates easy access to
course materials and
resources through a
proper mechanism that
lenables students to
navigate the website
with ease. The IT team
provides appropriate
training for this
purpose, and a
dedicated team is
available 24/7 to
address students’
queries related to
academics, admissions,
and administration.
Dedicated program
coordinators are also
assigned to establish an
emotional connection
with students and guide
them through the
academic program.
Furthermore, the IT

team is available roung-

_ ]

‘ ~ Provisions in i{cﬁilihtions | Details of Action Upload

: taken by CIQA Relevant

| and Outcome Document
thereof
(Not more than
500 words)

1. Quality maintained in the services [In the context of online | Admission
provided o the eamcrs e e | Sl and|

students is absent, the | Processes

Welcome Letter
Click Here
Orientation and

Training  LMS
video

Click Here
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{Lhc-clock to ensure that
academic calendars,
schedules, results,
curricula, live lecture
timetables, fee details,
extracurricular
lactivities, and other
relevant updates are
regularly uploaded on ‘

the website.
2. Sclf-evaluative and reflective [The SCDOE has Best Practices of
e . established a standard | Synchronous QA
exercises undertaken for continual ‘ :
practice of regularly Sessions
quality improvement in all the systems [auditing the quality of
and processes of the Higher its videos, PowerPoint | Click Here
presentations, and Self-
Educational Institution. Learning Materials.

Faculty members are | How to submit
provided with proper | assignment . on
guidance and training Moodle.
to ensure that their
content meets the Click Here
highest standards of ~
quality. Additionally, v
the SCDOE places ‘
significant emphasis on \
ensuring that course ‘
nd program outcomes
Fre mapped in
accordance with the
objectives of the
respective programs. To
promote the
professional
development of faculty
members, the SCDOE
encourages their
participation in faculty
development programs
and workshops aimed
at enhancing their skills
and knowledge.
Furthermore, the
SCDOE regularly
organizes workshops
and webinars that cater
to the professional
development of faculty

members
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3. Contribution in the identification of [The Shoolini University Identification  of

Centre for Distance and | Pedagogical

| the key arcas in which Higher

Educational

maintain quality

Institution

should

Online Education

teaching and learning
process as the most
crucial aspect of its
operations. As part of
this commitment,

regularly organized for

(SCDOE) prioritizes the

Interventions for
ODL

Click Here

Report of
Identification of
Pedagogical

Interventions for

SR

\ ‘ training programs are

faculty members to oDL
1 maintain the standards | _ ‘
of evaluation in Click Here ‘\
l laccordance with
university policies. The ‘
SCDOE encourages
faculty members to
publish papers in
reputed national and
international journals ‘
and conferences and to ]
develop high-quality ‘
research proposals.
Additionally, faculty
members are advised to ‘
provide guidance to .
postgraduate students
engaged in research
work.
4. Mechanism devised to ensure that the [The course curriculum
in online education is
entirely synchronized
matches with the quality of relevant (with the conventional
mode of learning. The | Formal Mode for
courses, syllabi, and adaptation for OL
credits offered in online .
education are mapped
with those of
conventional education.
Highly qualified
faculties with extensive
. teaching experience are ‘
recruited for online \
ieducation courses. The 1
syllabus is designed
with the intention of
achieving course
outcomes and program
outcomes in line with

L///'the expectations of
L

10

- e
-

Report on ~
Teaching

Learning
Processes used in

quality of Online programmes

programmes in conventional

mode.

Click Here

(For Dual Mode HEIs)
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Mechanisms devised for interaction
with and obtaining feedback from all
stakeholders

staff,

namely, learners,

teachers, parents, society,
employers, and Government for

quality improvement.

Name of HEL: Shoolini University.

international .
professors and industry \
xperts. Online \
sducation courses are |
lelivered through
ebinars, which not
ynly provide value
addition to the students
ut also help them gain
4 better understanding \
of the industry. The \
online education
program emphasizes
the highest levels of \
Bloom's taxonomy to \
provide the best
nossible education to
tudents.
As part of its regular
practice, the Shoolini
University Centre for
Distance and Online
Education (SCDOE)
conducts mid-semester
feedback and end-
semester feedback from
arious stakeholders, Feedback  form
including students and document.
faculty members.
Feedback analysis is
carried out by the
members of the
eedback committee
based on the
curriculum and
earning platform
across various
parameters. The
committee ensures that
rigorous action is taken
on the issues and
suggestions provided
y the stakeholders on
a priority basis. A
dedicated team is
available 24/7 to
ddress student issues,
ensuring their
resolution within a
defined time frame. The
feedback analysis

SCDOE feedback
form link.

Click Here
Click Here
Click Here

Click Here

Type of HEIL: Private University
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Name of HEI: Shoolini University. Type of HEI: Private University

report is regularly
uploaded to the
website.
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0.

Name of HEI: Shoolini University.  Type of HEI: Private University

| Mecasures suggested to the authoritics

The University is Processes to
S . St e ) currently in the process| improve Quality
of Higher Educational Institution for ofintrodyucing n(r:)w mp Teaching
qualitative degree programmes Learning Process
improvement land certifications for '
students. These Click Here

k programmes aim to '

[ provide more Consolidated
meaningful, skill- Report to Suggest
oriented education to | /nnovative  and
students, which will Quality

! help them secure jobs | TeachingLearnin
in their desired areas of| & Processes for
interest/domain and ODL by the HEI
also enable them to .
become entrepreneurs Click Here

‘ or industry experts.

‘ 2 Implementation of [n order to introduce Implementation of

1 recommendations  through periodic ::;;S:i:‘;s S rCZconlmen it

reviews certifications, the and PPR

Department Academic
Committee assesses
and evaluates the
proposed programs.
The committee reviews
the syllabus and takes
into consideration the
current industry
requirements, as well
as external expert
feedback. Once
evaluated, the proposal
is forwarded to the
Board of Studies and
Board of Faculty for
further
recommendations and
suggestions. The
proposal is then
presented to the
Academic Council for
additional suggestions
and final approval by

implementation

Click Here

the council.
L ]




HEI ID: HEI-P-U-0190 Name of HEI: Shoolini University. Type of HEI: Private University

Workshops/ scminars/ symposium SCDOE regularly | A report of the
organizes expert | workshop
talks,  workshops, highlighting  the
g ensure participation of  all | and training sessions need and  the

" . . I for students  in | awareness of
\ stakcholders, and dissecminate the i areas | Open Education

iz

organizedon quality rclated themes,

reports of such activities among all | including training on 2650qu€5 and
) . learning  platform | Creafive
st JH )
| the stakcholdcr in Higher hd e-library Commons

| \ Educational Institution. resources. Licensing ~ was
| conducted for the

faculty of OL.

Click Here for video ‘
\ link |
|

|

Al masterclass
_Report |

9. Developed and collated best practices SCDOE ensures that the| Roles and
best practices are Responsibilities
followed from student | for Faculty to
\ enhancement in services to the ladmission queries to ensure best ‘
course completion, practices.
creating a friendly and
] concerned in Higher Educational supportive Click Here
l environment for
students. The
department follows a
multi-disciplinary
approach, academic

k flexibility, choice-based
11 credit system, learning
from industry experts
and international
professors, mentor-
mentee approach,
grievance redressal cell
feedback analysis
, committee, dedicated
\ student facilitation
centre, IT team and
emotional connect with
students. This helps
students discover
themselves through
creative thinking,
5 : leading to success in a
more diverse

I ommunity.

i \ in all areas leading to quality
| learners and disseminate the same all

Institution

:
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10. Collected, collated, and disseminated [SCDOE maintains Faculty feedback
accurate, complete and rcliable Famplete statisticon .
‘ ) ki ‘ ¢ ladmissions, attendance |Click Here
‘: statistics about the quality of the |inlive lectures,
. R recordings of faculty
, programme(s). members, internal and
‘ external examinations,
open house records,
| results, and grades.
These records are
available with the
Director and Exam
Superintendent with
appropriate security
arrangements.
11. Measures taken to ensure that Programme project Implementation of
: reports are prepared CIQA
Programme Project Report for each ccording to the recommendfions
programme is according to the norms “’]'i‘;:;iif]s;:"'i:grm:;':; and PPR
and guidelines prescribed by the by the Progrlfamrrf)ep 'C”;Iiil;";{e:x‘wn

Coordinators, followed by

Commission and wherever necessary | e Director, and further
’

' by the appropriate regulatory pPProvedby the members PPR Link
nd guidelines of the
authority having control Academic Council. Click Here
Click Here
over the programme Click Here
Click Here
Click Here
|

s o

{

15
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12, | Mcchanism to ensurc the proper [The Academic Calendar, | Duties and |
curriculum, fee structure, | Responsibilities
examination, and
Reports evaluation mechanism are
implemented as per the

| programme project

. 3 . ) > ‘anr 3
mmplementation of Programme Project of  Programme

Coordinators i
|

Click Here

reports, Various
committees are in place to
ensure the
l mplementation of PPR. |
13. | Mamtenance of record of Annual [The SCDOE's 1st session nnual Report of

o commenced from HE]
: Plans and Annual Reports of Higher |November 2022, and this
' Educational Institution, review them [ the department"s first Click Here
nnual report, reviewed
peniodically and generate actionable Fndapproved by the
\ statutory body.
‘ reports.

14. | Inputs provided to the Higher Based onfeedbackfrom | Stake holders

. L various stakeholders, inputs were
| Educational Institution for lsenior academicians, and implemented and
‘ restructuring of programmes in order [ndustry experts, SCDOE | 4,

plans to enrich the incorps::zteed m:j ‘
{ to make them relevant to the job |curriculum with a set of th Svllab
] lective baskets and ¥ PREEEE ‘
{ market. ollaborate with various | SY//abus !
cademic partners to . \
provide industry-oriented/Click Here
curriculum to students. |
15. | Facilitated system based research on [The SCDOE aims to Learner analytics \
ways of creating learner centric e ‘
centered system that Click Here

environment and to bring about ["hances the teaching-
- learning process through |
qualitative change in the entire |innovative methods and ‘v
pedagogy to facilitate the |
system. development of each and ‘
every student. The ‘
curriculum incorporates
| research-oriented
subjects to provide

students with research-

‘ based skills. l

_ j 16. Steps taken as a nodal coordinating [The third party academic Shoolini university

' w ) ) Audit to be undertaken | )
unit for seeking assessment and Lyery five years ang IS under process of

: = INAAC Accreditation
itati m a designated body [Mternalacademic audit
accreditation fro g y every year by the Centre for 24 cycle and

for accreditation such as NAAC etc.  for Internal Quality the desired
Assurance. documents from
SCDOE has been




HEI ID: HEI-P-U-0190

Name of HEI: Shoolini University.

Type of HEI: Private University

Higher Educational Institution and
the Commission for various quality

related initiatives or guidelines

regularly coordinating
with the commission
regarding the discussion
of various initiatives
taken by the department
based on the guidelines
issued by the commission
lto maintain quality
standards.

17

17. Mecasures adopted to cnsure [The SCDOE conducted a | Academic Audit
. . . Periodic Academic Audit
internalization and by CIQA and the 1st Click Here
Institutionalization of quali Annual Academic Audit
9 & for the Academic Year
cnhancement practices  through [2022-23 took place on
T S : February 8, 2023. Proper
periodic accreditation and audit L aton “r’);s T thpe
suggestions provided by
experts and the report is
available on the
department's website.
18. Steps taken to coordinate between [The Director SCDOEare | Academic Audit

Click Here




PP

s Name of HEI: Type of HEI:
( 19. Information obtained from other [The SCDOE places Study of other
) ) ) ) tremendous emphasison | HE] offering OL
Higher Educational Institutions on |eying quality programmes
various quality benchmarks  or benchmarks to ensure
that best practices are Click Here
parameters and best practices. followed. As a result, a =
B L the S.CD(.)E Consolidated
visits other institutions to
understand the latest Repor.t of
practices followed there, | Offerings  and
Additionally, student Functioning  of
participation in inter- other HEIs
college competitions
lenables the department to| Click Here
learn from the best
i practices of other
| institutions.
20. | Recorded activitics undertaken on [The SCDOE conducts Annual report of
. . regular activities suchas | the CIQA as
quality assurance in the form of an pepartmental Academic collated
annual report of Centre for Internal [V€etings, Board of presentation  of
Studies Meetings, Board the all the
Quality Assurance. of Faculty Meetings, 3 e
; activities listed.
Seminars, Workshops,
Student Orientation
Programs, Feedback
lAnalysis, Action on
Grievances, Review of E-
Content, Academic Audit,
fand the Conduction of one
CIQA meeting in a
isemester to ensure
quality assurance.
21. (a) Submitted Annual Reports to the [The first academic session

Statutory Authorities or Bodies of
the Higher

Institution about its activities at

Educational

the end of each academic session.

will close on 31st August
2023 and the report will
be compiled after the
completion of the
Academic session.

(b) Submitted a copy of report in the

format as the

specified by
Commission, duly approved by the
statutory authorities of the Higher
Educational Institution

annually to the Commission.

[The first academic session
will close on 31t August
2023 and the report will
be compiled after the
completion of the
IAcademic session.

10

Click Here
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