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1.1

1.2

Click Here J

Details of Director, CIQA

e Name: Dr. Gaurav Gupta
e Qualification: PhD CSE
e Appointment Letter and Joining Report: Click Here

Part - I: General Information

Date of notification of the Centre (attach a copy of the notification):

1.3 Details of CIQA Committee:
a. Composition as per Regulations
S. Designation Nomination Name and Specialization | Date of
No. as Qualification Nomination in
CIQA Committee
a. Vice Chancellor of the Chairperson Prof. Atul Management 6-10-2021
University Khosla,
b. | Three Senior Member 1 Prof. Sunil Puri, | Botany 6-10-2021
teachers of HEI PhD Botany
Member 2 Prof. Saurabh Biotechnology | 6-10-2021
Kulshreshtha,
PhD
Member 3 Prof. Dinesh Biotechnology | 6-10-2021
Kumar, PhD
c. Head of three Departments Member 4 Dr. Poornima Liberal Arts 21-04-2023 1
or School of Studies from Bali, PhD
which programme is being | Member 5 Dr. Sandeep Management | 21-04-2023
offered in ODL and Singh, PhD
Online mode Member 6 Dr. Pankaj CSE 6-10-2021
Vaidya, PhD
d. | Two External Experts of Member 7 Prof. S. D. Forestry 5-12-2022 \
ODL and/or Online Bhardwaj, PhD
Education Member 8 Prof. Rajinder Education 21-04-2023
Kaur Kalra, PhD
. |
e. Officials from departments Member 9 g{:;::lkhar HR 6-10-2021 |
of HEI Administration = \
Administration -
10 Mr. M.D. F 2
Finance Member b inance 6-10-2021 \‘
Finance
== | = Member Dr. Gaurav CSE 10
f. Director, CIQA ety Gupta. PhD 6-10-2021 ‘
3
-
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b. Whether members mentioned at ‘b’ to ‘e’ changed every 2 years? Yes

If No, reason thereof

1.4 Number of meetings held and its approval:

a. No. of meetings held every year: 02 ;

b. Meeting details:

‘ Meetings Date-Month- No. of External Minutes Approval of
:' ' Year Expert Present Minutes

1’ Meeting 1 12-12-2022 Prof. S.D. Bhardwaj (Former Dean, College of | Click Here Click Here

1 Forestry, UHF Nauni H.P)

,‘ ‘ Meeting 2 09-05-2023 1.Prof. S.D. Bhardwaj (Former Dean, College Click Here Click Here
of Forestry, UHF Nauni H.P)

L 2.Prof. Rajinder Kaur Kalra, (Rtd.) Head

, ’ Department of Extension Education, PAU,

Ludhiana, Punjab
1.5 Number of Programmes started at Certificate level as per Regulation 24 of
UGC(ODL Programmes and Online Programmes) Regulations, 2020: N.A.

From <Month, Year> academic session:

Sr. | Name Certificate | Duration No. of Admission | Fee Approval No. of Number of students
No. | of the | Title (months) | credits Eligibility | (Rs.) of Learner admitted
Depart statutory Support (Male/Female/Trans-
ment Authority Centre gender)
(s) (DD- | Operati M F T | Tot
MM- onalized G al
of | as per
HEI/Regu | territori
latory al
authority jurisdict
aif ion*/
required) | Off
Campus
T I o
N. | ] T | L |
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*Not for Private University

Note: Mention details separately for <Month, Year>academic session, as applicable,

as above.

N

1.6 Number of programmes started at Diploma level as per Regulation 24 of

UGC(ODL Programmes and Online Programmes) Regulations, 2020: N.A.

From <Month, Year> academic session:

\

Sr. | Name | Diploma | Duration No.of | Admission | Fee | Approval of | No. of Number o.f students

) No. [ of the Title (months) | credits Eligibility [ (Rs))| statutory Learner admitted

V Depart Authority | Support (Male/Female/Trans-

J ment (s) (DD- Centre gender) (|
MM-YYYY) | Operational | M F [ TG [ Total ||

of HEI/ ized as per 3

Regulatory | territorial I

1 authority(if | jurisdiction [

i required) | */Off \

?‘ Campus |

|

i

[ L 1T 7

*Not for Private University
Note:

applicable, as above.

1.7 Number of programmes started at Post Graduate Diploma level as per

Commission Order: N.A.

Mention details separately for <Month, Year>academic session, as

From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL

Sr. Post Duration No.of | Admission | Fee UGC No. of Learner Number of students
No. | Graduate (years) Credits Eligibility (Rs.) | Recognitio Support Centre admitted ‘
Diploma ‘| nlLetter | Operationalized (Male/Female/Trans- |
Title No. and as per territorial gender) |
date jurisdiction*/ M F [ TG | Tot

Off Campus

*Not for Private University
Note: Mention details separatel
as above.

y for <Month, Year>academic session, as applicable,

1.8 Number of programmes starte

d at Undergraduate Degree Programmes ags per
Commission Order:

From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL
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Under - i —
Gmd:;te Dll;r::::;‘ 045 of Admission | Fee uGc No. of Learner Number of students
Degree pathe Credits Eligibility (Rs.) | Recognition | Support Centre admitted
Title Letter No. Operationalized (Male/Female/Trans-
and date as per territorial gender)
jurisdiction*/Off M F TG Total
Campus
F.NO.10-1/2023
3 Year 120 10+2  [39,000/-| M({';';?L::')) - N.A 12| s |0 | 17
- 03-2023
<. F.NO.10-1/2023
B. Com 3 Year 120 10+2  [39,000/- ® m(zl')r'xs:?ig; 23. N.A 1 0 0 1
03-2023
3. F.NO.10-1/2023
BAJMC 3 Year 120 10+2  [39,000/- ® N(:_)rf_.ﬁ:g)) 22. N.A 0 0 0 0
03-2023

1.9 Number of programmes started at Post-graduate Degree Programmes as per

Commission Order:

From <September, 2022>academic session: TO BE EXTRACTED FROM WEBPORTAL

Number of students

Note:

applicable, as above.

Mention details separately for <Month,

fSr. Post- Duration No. of | Admission | Fee UGC No. of Learner
No.| graduate (years) Credits Eligibility | (Rs.) | Recognition | Support Centre admitted
Degree Letter No. Operationalized (Male/Female/Trans-
Title and date as per territorial gender)
jurisdiction*/Off M F TG | Total
Campus
F.NO.10-1/2023
MA ENGLISH Undergradu (DEB-11)
132,000/- N.A 0 2 0 2
L | ITERATURE [* Y&ar Fo te (PARTFILE) 22-
03-2023
*Not for Private University _ .
Year>academic session, as
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Part - II: Requirements as per Centre for Internal Quality
Assurance (CIQA) Functioning

2.1 Action taken on the functions of CIQA:-

S.No. Provisions in Details of Actiontaken by | Upload
fegwiations CIQAand Outcome Relevant
thereof Document
\
(Not more than ‘
500 words) \
|
1. Quality maintained in the services. | The quality of services provided | Admission
ided to the | to learners is upheld across | Counselling
RESKIESEE0SICICITIENS various aspects, including: and Academic

A. Guidance during the | Processes
Admission Counselling

process. Click Here
B. Provision of
comprehensive Study | Welcome
Materials. Letter

C. Orientation and Training
on effective utilization of | Click Here
the Learning Management

System (LMS). Orientation |
D. Furnishing a detailed | and Training ‘
Academic Calendar | LMS video ‘

containing key dates such

as Personal Contact | Click Here
Programs  (PCP) and \

Assignment  Submission

deadlines. \
E. Students receiving

assistance from dedicated

help desk personnel.
F. Initiation of ‘

communication via email,
WhatsApp, and the official \
website. ‘
G. Encouraging students to |
engage with faculty both |
during  Personal Contact |
Programs and through \

discussion forums on the

___J LMS platform.
L‘\
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Self-evaluative and reflective
exercises undertaken for continual
quality improvement in all the
systems and processes of the Higher

Educational Institution

Contribution in the identification of
the key areas in which Higher
Educational Institution should

maintain quality

Mechanism devised to ensure that
the quality of Open and Distance
Learning programmes matches with
the quality of
programmes in conventional mode
(For Dual Mode HEIs)

relevant

Mechanisms devised for interaction
with and obtaining feedback from

all stakeholders namely, learners,

1) A continuous monitoring

mechanism is in place to
oversee all services
provided to students,
facilitated by ongoing
interaction with the Higher
Education Institution
(HEI).

2) Innovative processes

developed within the HE]
are adapted to suit Open
and  Distance Learning
(ODL) students,

3) The University employs
Continuous  Assessment
(CA) methods.

1) CIQA plays a crucial role in

recommending
modifications for
enhancing Learning

Materials and

refining
Teaching-Learning

Processes,  driven by
feedback received from
ODL students.

2) Implementation of novel
teaching methods and
examination approaches.

A document outlining teaching-

learning  processes in the
conventional mode is curated
and shared with the ODL
department for adoption of
teaching C and C++
Programming.

The SCDOE has developed
Google feedback forms
disseminated among various
stakeholders such as learners,

2

teachers, staff, parents, society

|
Identification

Best Practices

of
Synchronous
Sessions

Click Here
Click Here

How to
submit
assignment
on Moodle.

Click Here

of
Pedagogical
Interventions
for ODL

Click Here
Report of
Identification
of
Pedagogical

Interventions
foroDL

| Click Here |
Report on
Teaching
Learning
Processes
used in
Formal Mode
Sfor
adaptation
for ODL.

Click Here
alCKk Here |
SCDOE
feedback

form link.

| Uick Here |
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teachers, staff, parents, society, | members, and employers to | Click Here
employers, and Government for collect valuable Rt Click Here
quality improvement,
Feedback
form
document.
SS— Click Here
Measures  suggested to the | Drawing upon feedback from Processes to
authorities of Higher Educational Students an_d stakeholders, | imp rove .
recommendations are made to Quality in
Institution  for qualitative the HEI regarding new subjects | Teaching
improvement and  improved teaching- Learning
learning processes. Process
Click Here
Consolidated
Report to
Suggest
Innovative
and  Quality
Teaching
Learning
Processes for
ODL by the
HEI
Click Here
Implementation of its | An internal committee, led by | Implementati
. iodi the program coordinator, was | on of CIgA
recommendations through periodic | . by CIQA to oversee | recommendat
reviews quality  aspects, ensuring | ions and PPR
adherence to standards and implementati
enhancement of overall quality. | on
larl i -
seminars/ symposium | SCDOE regularly organizes | 4 report of
Workshops/ _ expert talks, workshops, and | the workshop
organizedon quality related themes, training sessions for students in highlighting
icipation  of all | various areas including training | the need and
ensure  particip . ) he | O learning platform and e- | the
stakeholders, and disseminate the library resources. awareness of
iviti 1l Open
f such activities among a
reports 0 ] - fer Education
the stakeholders In 4 Resources
. et d Creative
- ] Institution. an
Educationa Commons
Licensing was
——— | conducted for |
3

— ]
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the faculty of
ODL.

Click Here

Developed and  collated best
practices in all areas leading to
quality enhancement in services to
the learners and disseminate the
same all concerned in Higher

Educational Institution

SCDOE ensures that the best
practices are followed from
student admission queries to
course completion, creating a
friendly and supportive
environment for students. The
department follows a multi-
disciplinary approach,
academic flexibility, choice-
based credit system, learning
from industry experts and

international professors,
mentor-mentee approach,
grievance redressal cell,

feedback analysis committee,
dedicated student facilitation
centre, IT team and emotional
connect with students. This
helps students discover
themselves through creative
thinking, leading to success in a
more diverse community.

Roles and
Responsibiliti
es for Faculty
to ensure best
practices.

Click Here

10.

Collected, collated and
disseminated accurate, complete
and reliable statistics about the

quality of the programme(s).

SCDOE  maintains complete
statistics on admissions,
attendance in Jjve lectures,
recordings of faculty members,
internal and external
examinations, open house
records, results, and grades.
These records are available
with the Director and Exam

Superintendent with
appropriate security
arrangements.

Faculty
feedback

Click Here

Shoolini University Type of HEI: Private University
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ti
- Programme project reports are | Implementa
5 | MESER LN 00 ensuts SR P:gggred a‘Zcording to theT on of CIQA
Programme Project Report for each | ommission's norms and | recommendat
: , guidelines, pre-approved by the | ;oo 04 ppp
Programme is according to the Programme goordinatorz implementati
y idelines prescribed by | followed by the Director, an on
norms and guidelines p y Fiftlier spproved by.the.me mber.s
the Commission and wherever and guidelines of the Academic Click Here
necessary by the appropriate | Council
regulatory authority having control PPR Link
over the programme Click Here
Click Here
Click Here
Click Here
Click Here
12. | Mechanism to ensure the proper | The Academic Calendar, | Duties and
. . curriculum, fee structure, | Responsibiliti
implementation of  Programme examination, ~and  evaluation | of
Project Reports mechanism are lmplemented. as Programme
per the programme project Coordinators
reports. Various committees are in
place to ensure the .
implementation of PPR. Click Here
13. | Maintenance of record of Annual | The SCDOE's 1st session | Annual
. commenced from November 2022, | Report
Plans and Annual Reports of Higher and this is the department’s first P
Educational Institution, review | annual report, reviewed and |
approved by the Statutory body. Click Here
them periodically and generate
actionable reports.
14. | Inputs provided to the Higher g;sl:lh (:)l:efeedba.ck froLn various | Stake holders
: & T'S, senior aca emicians, | ;
Educational Institution for and industry experts, SCDOE plane :"r]:ulfme u;e;e
. . A 4 n
estructuring of programmes jn | to enrich the curriculum with a et Z ¢
of elective baskets and collaborate | " the same
order to make them relevant to the | with various academic Partners to | Was
iob provide industry-orienteq | incorporated
Jo curriculum to studengs, in the
market. Syllabus.
Syllabus
15. | Facilitated system based research | The SCDOE aims to establish fhﬁkﬂgr_g
ic | Student-centereq gy =R
ati tem g
on ways of creating learner centric enhances  he tead};ing-leantl?:; analytics
environment and to bring about | Process  throygy innovative |
o in the entire | the o> Pedagogy to facicar, | Click Here
qualitative change in the entire St‘sdde"telopmentofeac and eve
ent, he .
system. incorporates curriculum

research-oriented
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subjects to provide students with
research-based skills,

Shoolini
university is
under process
of NAAC
Accreditation
Jor 2r cycle
and the
desired
documents
Sfrom SCDOE
has been
submitted.

The third party academic audit to
be undertaken every five years and
internal academic audit every year
by the Centre for Internal Quality
Assurance,

Steps taken as 3 nodal coordinating

unit for seeking assessment and

accreditation from 4 designated

body for accreditation such ag NAAC

etc.

Measures adopted to The SCDOE conducted a Periodjc
. L Academic Audit by CIQA and the
ensure Internalization and | g Annual Academic Audit for the

Academic Year 2022-23 took place
on February 8, 2023. Proper action
was taken on the suggestions
provided by experts and the report
is available on the department's
website.
The Director SCDOE are regularly
coordinating with the commission
regarding the discussion of various
initiatives taken by the department
based on the guidelines jssyeq by
the commission ¢q maintain
quality standards,
The SCDOE places tremendoyg
emphasis gp

institutionalisation of quality

enhancement Ppractices through

periodic accreditation and audit

Steps taken to coordinate between

Higher Educational Institution and

the Commission for various quality

related initiatives or guidelines

Study of other
HEI offering
oDL,

programmes

C onsolidateq
eport of
Offerings anq

Functioning
of other K

Uick Here

Information obtained from other

Higher Educational Institutions on
various quality benchmarks or

parameters and best practices.
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20. Recorded activities undertaken on | CIQA regularly records all the Annual

X , activities  of SCDOE  such a5 | report of the
Quality assurance in the form of an Departmental Academic Meetings, CloA as
annual report of Centre for Internal | Board of Studies Meetings, Board collated

of Faculty Meetings, Semm.'frs, presentation
Quality Assurance., Workshops, Student Orientation of the all the
Programs, Feedback Analysis, S
Action on Grievances, Review of . activities
Content, Academic Audit, and the | listed.
Conduction of one CIQA meeting in

a semester to ensyre quality
assurance,
21. Submitted Annual Reports to the

The first academic session will
close on 315t Ay ust 2023 and the
Statutory Authorities or Bodies of .

report will be compiled after the
the Higher Educationa] Institution | completion of the Academic
session.

about its activities at the end of each
academic session,

(a) Submitted a copy of report in the | The first academic session will

- close on 31st August 2023 and the Click Here
format  as specified by  the report will be compiled after the
Commission, duly approved by the | completion of the

session,
statutory authoritjes of the Higher ‘
Educational Institution

Academic

annually to the Commission.

|
22. | Overseen the functioning of Centre Ves  ——— he  approved

T
for Internal Quality Assurance and CIQA  minyes

re attached
approve the reports generated by

Click Here

Centre for Internal Quality
Assurance on the effectiveness of

quality assurance systems and

processes

m The online learning hil s ——
23. ack P which includes ¢ ’ el SLM

Ynchronoyg and
asynchrongyg com

philosophy of the Open and | been followeq in

curriculym Structure, Additionally, !:llik.ﬂgr_g'
Distance Learning decided by the | students €an access t,

. the  form of
statutory bodies of the HEI for its SSIBNMENtS, and vigeg joge,

design requirements as per the Ponents, ha Guidelines

res.
different

academic programmes
24 Promoted automation of learner

support services of the Higher
I B
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Processes
Click Here

Welcome
Letter

Click Here

Orientation
and Training
LMS  video
Click Here

Induction
Plan

Click Here

Best Practices
of
Synchronous
QA Sessions

Click Here
How to
submit

assignment
on Moodle.

Click Here

Educational Institution which includes the option of No

Paper Form (NPF), Razor Pay, and
Payment Gateway. E-content is
available on eUniv live classes are
conducted on eUniv  and
examinations take place on eUniv

25 Coordinated with external subject | External experts regularly advise | Academic
. the department on necessary | 4yqit Report
experts or agencies Or | changes to improve its functioning.
. A These experts are members of Click Her
organisations, ~ the  activities | = C* committees and visit the
L idation and annual | department frequently to suggest
pertaining to valid changes or additions that will
review of its in-house processes enhance the department's
operations.
. - ird ar The depar.tmept undergoes an Academic
26. Coordinated with thi party annual audit with members from Audit Report
diting bodies for quality audit of | different university departments,
au g as well as external academic and "
industry experts. Uick Here

programme(s)
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