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H

ere 

best 

collated 

sam
e 

all 

concerned 
in 

H
igher 

practices 
in 

all 

areas 

leading 
to quality 

enhancem
ent 

in 

services 
to the 

learners 

and 

dissem
inate 

the 

and 

Educational 
Institution 

Developed 

supportive 
cell, 

approach, 
professors, 

approach, 

com
plete 

Faculty 

discover 

adm
issions,feedback 

external 
house 

with security 

SCDOE 

ensures 

that 

the 

best practices 

are 

follow
ed 

from
 

student 

adm
ission 

queries 
to course 

com
pletion, 

creating 
a 

environm
ent 

for 

students. 

The 

and 

academ
ic 

flexibility, 
choice 

based 

credit 

system
, 

learning 

redressal 

from
 

industry 

experts 

and 

open 

dedicated 
student 
facilitation 

feedback 
analysis 
com

m
ittee, 

centre, 
1T

 

team
 

and 

em
otional 

students 

connect 

with 

students. 

This them
selves 

through 
creative 

thinking, 

leading 
to

 

success 
in 
a 

m
aintains 

and 

attendance 

in 

live 

lectures, 

recordings 
of faculty 

m
em

bers, 

O
n 

m
ore 

diverse 
com

m
unity. 

disciplinary 

with 

the 

D
irector 

and 

Exam
 

records, 

results, 

and 

grades. 

international 

These 

records 

are 

available 

grievance 
statistics 

SCDOE 

Superintendent 
exam

inations, 

helps 
internal 

arrangem
ents. 

appropriate 
departm

ent 

follow
s 

a m
ulti 

| riendly 

m
entor-m

entee 

and dissem
inated 

accurate, 
com

plete 

and 

reliable 

statistics 

about 

the quality 
of the 

program
m

e(s). 
collated 

Click 
Here 

Collected, 

1
0

. 

4 
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on of CIQA recom
m

endat 
ions 
and 
PPR im

plem
entati 

the and Coordinators, 

Program
m

e 

project 

reports 

are 

Im
plem

entati 

according 

follow
ed 

by 

the 

D
irector, 

and 

and 

guidelines 
of the 

A
cadem

ic 

further 

approved 
by 
the 

m
em

bers 

com
m

ission's 
prepared Program

m
e Council. 

guidelines, 
pre-approved 
by 

11, 

n
o

rm
s 

on 

Click 
H

ere PPR 
Link Click 

Here Click 
Here Click 

Here 

Program
m

e 
is according 

to 

the 

M
easures 

taken 

to
 

ensure 

that Program
nm

e 

Project 

Report 
for 

each 

norm
s 

and 

guidelines 

prescribed 
by 

Click 
H

ere 
Click 
Here 

and Responsibiliti 

Duties 

Program
m

e 

M
echanism

 
to 

ensure 

the 

proper 

im
plem

entation 
of 

12. 

of 

es Programme 
Coordinators 

Click 
Here 

the 
and 

Calendar, 
structure, project 

evaluation 
Session 

en
su

re lst 
and 

fee 

program
m

e 

m
echanism

 
are 

im
plem

ented 
as 

A
cadem

ic 

reports. 

V
arious 

com
m

ittees 

are 
in 

com
m

enced 

from
 

N
ovem

ber 

2022, 

and 
this 
is the 

departm
ent's 

first approved 
by 
the 

statutory 

body. 

im
plem

entation 
of PPR. 

annual 
report, 
review

ed 

to 

SCDOE's 

the 
exam

ination, 
curriculum

, 

The 
per 

place The 

Project 
Reports 

A
nnual 
Report Click 

Here 

13. 

review
 

M
aintenance 

of record 
of A

nnual 

Plans 
and 

Annual 

Reports 
of Higher 

them
 

periodically 

and 

generate 

Educational 
Institution, 

actionable 
reports. 

w
ere 

Stake 
holders implem

ented 
and 
the 
sam

e 

inputs 

14. 

W
as 

for 

Inputs 

provided 

to 

the 

Higher 

estructuring 
of program

m
es 

in 

Educational 
Institution order 

to m
ake 

them
 

relevant 
to 
the 

the Syllabus. 
Syllabus 

in 

incorporated 

industry-oriented 
stakeholders, 
senior 
academ

icians, 

Based 
on 

feedback 

from
 

various 

and 

industry 

experts, 

SCDOE 

plans of elective 

baskets 
and 

collaborate 

to
 

enrich 
the 

curriculum
 

w
ith 

a set w
ith 

various 

academ
ic 

partners 
to 

curriculum
 

to
 

students. 

provide market. 
job 

C
lick 

H
ere 
L

earner 
analytics 

15. 

Click 
H

ere 

that innovative 
curriculum

 

system
 

research-oriented 

through 

T
he 

SCDOE 

aim
s 

to 

establish 
enhances 
the 
teaching-learning 

m
ethods 

and 

pedagogy 
to

 

facilitate 

The 

the 

developm
ent 

of each 

and 

every 

student-centered 

process 
student. 

incorporates 

Facilitated 

system
 

based 

research 

on 

ways 
of creating 

learner 

centric 

environm
ent 

and 
to 

bring 

about qualitative 

change 
in 

the 

entire system
. 5 

the 

the 

Com
m

ission 

and 

w
herever 

necessary 

by 

the 

appropriate 

regulatory 

authority 

having 

control 

Over 
the 
program

m
e 
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subjects 
to 

provide 

students 

with 

research-based 
skills. 

16. 

Shoolini 
university 
is under 

process 

of NAAC 

A
ccreditation 
for 
2nd 
cycle 

and 
the 

docum
ents 

desired from
 

SCDOE 
has 
been 

subm
itted. 

Academ
ic 

A
udit 

be 

undertaken 

every 
five 

years 
and 

internal 

academ
ic 

audit 

every 

year 

Steps 

taken 
as 
a nodal 

coordinating| 
The 

third 

party 

academ
ic 

audit 
to 

A
ssurance. 

by 
the 

Centre 
for 

Internal 

Quality 

accreditation 

from
 

a designated 

unit 

for 

seeking 

assessm
ent 

and 

body 
for 

accreditation 

such 
as NAAC 

etc. 

adopted 

to 

17. The 

SCDOE 

conducted 
a Periodic 

A
cadem

ic 

Audit 
by 

CIQA 

and 

the 

1st 

A
nnual 

A
cadem

ic 

A
udit 

for 

the 

A
cadem

ic 

Y
ear 

2022-23 

took 

place 

on 

February 
8, 2023. 

Proper 

action 

was 

taken 

on 

the 

suggestions 

provided 
by 

experts 

and 
the 

report 

is available 
on 
the 

departm
ent's 

w
ebsite. 

and 

internalization 

M
easures 

e
n

su
re

 C
lick 

H
ere 

quality 
through 

of 

institutionalisation 
enhancem

ent 
practices 

periodic 

accreditation 

and 

audit 

Academ
ic 

A
udit 

18. 

Click 
H

ere 
Study 
ofother 

HEI 
ofering 

program
m

es 

ODL 

Steps 

taken 
to 

coordinate 

betw
een 

Higher 

Educational 

Institution 

and th
e 

C
om

m
ission 

for 

various 

quality 

related 

initiatives 
or 

guidelines 

Inform
ation 

obtained 

from
 

other 

Higher 

Educational 

Institutions 
on various 

quality 

benchm
arks 

or 

param
eters 

and 

best 

practices. 

19. 

C
lick 

Here 

m
aintain quality 

to 

com
petitions 

The 

D
irector 

SCDOE 
are 

regularly 

coordinating 

w
ith 

the 

com
m

ission 

regarding 
the 

discussion 
of 

various 

initiatives 

taken 
by the 

departm
ent 

on 
setting 

com
m

ission 

based 
on 

the 

guidelines 

issued 
by 

The 

SCDOE 

places 

trem
endous 

benchm
arks 

to 

ensure 

that 

best 

quality 
standards. practices 

are 

follow
ed. 

As 
a result, 

a team
 

from
 

the 

SC
D

O
E 

visits 

other 

institutions 

to 

understand 

th
e 

latest 

practices 

follow
ed 

there. 

inter-college 

Additionally, 
student 
participation 

enables 
the 

departm
ent 

to learn 

from
 

the 

best 

practices 
of 

other 

em
phasis 

institutions. 

che 

of Offerings 
and 

Functioning 
of other 
HEIs C

lick 
H

ere 

in Consolidated 

Report 

6 
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20. 

A
nnual 

report 
of the CIOA 

as 

as 

presentation 

collated 
activities 

listed. 
of the 
all 
the 

CIQA 

regularly 

records 

all 

the D
epartm

ental 
Academ

ic 
M

eetings, 

Board 
of Studies 

M
eetings, 

B
oard 

activities 

of SCDOE 

such 

of Faculty 

M
eetings, 

Sem
inars, 
Programs, 
Feedback 
Analvysis 

W
orkshops, 

Student 
O

rientation 

Action 
on 

G
rievances, 

Review
 

of E
 Content, 

Academic 

Audit, 

and 
the 

Conduction 
of one 

CIQ
A

 

m
eeting 

in a sem
ester 

to
 

ensure 

quality 

assurance. 

Recorded 

activities 

undertaken 
on quality 

assurance 
in 

the 

form
 

of an annual 

report 
of C

entre 
for 

nternal 

Quality 
Assurance. 

21. The 

first 

academ
ic 

session 

will 

close 
on 31t 

A
ugust 

2023 

and 
the 

report 

will 
be com

piled 

after 

the session. 

com
pletion 

of the 

Academic 

the 

Higher 

Educational 

Institution 

Subm
itted 

A
nnual 

R
eports 

to 

the 

Statutory 

A
uthorities 

or Bodies 
of 

about 
its 

activities 
at the 

end 
of 

each 

academ
ic 

session. 

Click 
H

ere 

T
he 

first 

academ
ic 

session 

will 

close 
on 

3
1

t 

A
ugust 

2023 

and 
the of the 

A
cadem

ic 

report 

will 
be 

com
piled 

after 

the session. 

com
pletion 

the 

by 

(a) 

Subm
itted 

a copy 
of report 
in 
the 

Com
m

ission, 

duly 

approved 
by 
the 

specified statutory 

authorities 
of the 

H
igher 

form
at 

as 

Educational 
Institution 

annually 
to 
the 

Com
m

ission. 

22. 

O
verseen 

the 

functioning 
of Centre 

Yes 

m
inutes 

approved 

T
h

e CIQA 

are 
attached 

Click 
H

ere 

Quality 

Internal 

for 

Internal 

Q
uality 

A
ssurance 

and approve 

th
e 

reports 

generated 
by 

A
ssurance 

on 

th
e 

effectiveness 
of quality 

assurance 

system
s 

and 

for 

Centre 
processes 

Guidelines 

SLM
 

23. 

C
lick 

H
ere SLM

S, 
PPTs, 

The 

online 

learning 

philosophy, 

w
hich 

includes 

synchronous 

and 
asynchronous 

com
ponents, 

has 

been 

follow
ed 

in
 

creating 

the 
curriculum

 
structure. 
A

dditionally, 

students 

can 

access 

th
e
 

content 
in assignm

ents, 
and 

video 

lectures. 

of 

fo
rm

 

th
e
 

and 

Facilitated 

adoption 
of instructional 

design 

requirem
ents 

as 

per 

the 

Distance 

Learning 

decided 
by 

the 

philosophy 
of the 

Open 

statutory 

bodies 
of the 

HEI 
for 
its different 

academ
ic 

program
m

es 

24. 

to
 

dC
cess 

dedicated 

online 

system
 

from
 

adm
ission 

to 

degree 

com
pletion, 

Students 
have 

P
rom

oted 

autom
ation 

of 

learner 

support 

services 

of th
e 

Higher 

Counselling 
A

dm
ission 

and 
A

cadem
ic 

7 
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H
ere and 

which 

includes 

the 

option 
of No 

Processes 

eU
niv 

Paper 

Form
 

(N
PF), 

Razor 

Pay, 

and Paym
ent 

Gateway. 

E-content 
is available 

on 

eU
niv 

live 

classes 

are 

exam
inations 

take 

place 
on 

eU
niv 

conducted 

Educational 
Institution 

W
elcome 

Letter Click 
H

ere 
O

rientation 
and 
Training 

LM
S 

video 
Click 
Here 

Induction 

Plan Click 
Here 

Best 
Practices 

of Synchronous 
QA 
Sessions Click 

H
ere 

to
 subm

it 
How 

assignm
ent 

on 
M

oodle. Click 
Here A

udit 
Report 

Academic 

External 

experts 

regularly 

advise 
departm

ent's 

the 

departm
ent 

on 

necessary 

changes 
to

 

im
prove 

its 

functioning. 

These 

experts 

are 

m
em

bers 
of various 

com
m

ittees 

and 

visit 

the departm
ent 

frequently 
to 

suggest 

changes 
or additions 

that 

will 

C
oordinated 

w
ith 

external 

subject 

25. or 

Click 
Here 

activities 

agencies 

the pertaining 
to 

validation 
and 

annual review
 

of its 

in-house 

processes 

experts 

organisations, 
or 

A
cadem

ic 
A

udit 
Report Click 

H
ere 

The 

departm
ent 

undergoes 

an annual 

audit 

with 

m
em

bers 

from
 as well 

as 

external 

academ
ic 

an
d

 

industry 
experts. 

different 
university 
departm

ents, 

party auditing 

bodies 
for 

quality 

audit 
of 

Coordinated 
with 
third 

programme(s) 

26. 

8 

the 
enhance 

operations. 
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Shooliní 

uníversity 
is under 

process 

27. 

NAAC 
Accreditation 

of 

receíved 
an 

"B
+" 

grade 

with 
a 

and 

Accreditation 

Council 

(NAAC) 

in
 

cycle 
1. 

Shoolini 

University 

Solan 

has CGPA 
of 2.9 

National 

Assessment for 
2nd 
cycle the 

and 

Overseen 

the 

preparation 
of Self-A

ppraisal 

Report 
to 
be 

subm
itted 

to the 

Assessm
ent 

and 

Accreditatíon 

agencies 

on 

behalf 
of Higher 

Educational 
Instítutíon 

docum
ents 

desired 

from
 

SCDOE subm
ítted. 

has 

been A
 

report 
of Industry 

Requirem
ent 

28. 

Click 
Here 

and 

organizations 

The 

SCD0E 
is 

collaborating 

with research 

bodies, 
in 

addítíon 
to academ

ic-industry 
partnerships, 

to 
im

prove 
quality. 

and quality 

collaboration 

enhancenent 
of Open 
and 

Distance 

for 

Learning 

mode 
of education 

and 

Prom
oted 
associatíon 

research 
therein 

Facilitated 

2
9

. A
 

report 
of 

R
equirem

ent 

Industry Click 
Here 

The 

SCDOE 
ís working 
to 

provide 

industry-oriented 

exposure 
to

 
íts students 

by 

partnering 

with 

various 
reputed 
organizations. 

índustry-instítution 

linkage 

for 

providíng 

exposure 
to th

e 

learners 

and 

enhancing 

their 

employability. 

2.2 

C
om

plíance 
of Q

uality 

M
onitoring 

M
echanism

 
- As 

per 

A
nnexure-1 

(P
art 

V
 

(2) 

of UGC 

(O
D

L 

P
rogram

m
es 

and 

O
nlíne 

P
rogram

m
es) 

R
egulatíons, 

2020: 
relevant 

Upload 

A
ction 

taken 

nrespect 
of ODL 

Sr.N
o. 

Provisions 
in R

egulatíons 

docum
ent 
Organogram

 
of the 

HEI 

1. G
overnance, 

Leadership 
and M

anagem
ent: 

C
lick 

H
ere D

etailed 
Strategy 

C
oncrete 

organizational 

taken 

qualifications 

Shoolini 

U
niversity 

Centre 
for 

D
istance 

and 

Online 

Educatíon 

(SCDOE), 

w
hích m

easures 
to

 

ensure 
the 

sm
aoth 

runníng 

falls 

under 

the 

purview
 

of Shooliní of its 

online 

program
m

es. 

The 

departrnent 

has 

m
etículously 

outlined 

the 

roles 

and 

responsibilities 
of its teaching 

and 

non-teaching 

staff 
in relatíon 

to 

online 

courses 

To 

thís 

end, 

the 

departrnent 
has 

recruited 
a suitable 

num
ber 

of academ
ic 

staff 

possessing 

requisite 
departnent's 

effetively 

deliver 

online 

courses, 

structure 

com
prises 

o! a director, 
at the 

University, 
has 

the 

D
etaíled 

Strategy 
Plan 

a. Organísatíon 
Structure 
and G

overnance 
b. Managem

ent 

c. Strategic 
Planníng 

to
 The 

d. Operational 
Plan, 
G

oals 
and 

9 

V
arious 
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